Untappd Research

Why You Should Consider Untappd for Business for Your BeerCentric Establishment
What is Untappd?

Untappd is a new way to socially share and explore the world of beer with your friends and the
world. Curious what your friends are drinking or where they’re hanging out? Just check their profile
where you can toast and comment on their beers! Untappd will offer you beer recommendations
based on what you and your friends have been enjoying, so you’ll have no reason to not try
something new! As additional encouragement, Untappd allows you to earn a number of cool badges
for completing a variety of different criteria. – Untappd
In February 2016, Untappd released “Untappd For Business,” a platform for breweries, pubs, bars,
bottle shops, and other companies to keep track of and display their beer inventories and keep their
visitors updated with what’s on tap. With millions of users constantly updating the database of
brews and reviews, finding and discovering beer has never been easier.
Untappd users have checked in over 5 Million beers at Untappd Verified Venues.

So why should Untappd be important to you?

Untappd partners are able to connect with their audience. When you put your tap list on your
business account, you show up on the app’s venue map. So when Untappd users pull up their app
and they’re looking at the next place to go to find some good craft beer, they see your business and
your all tap options.

And there they see their favorite beer on your taplist!

Moments later, they are walking through your door and ordering a beer.

Well, our beer options are slim. Is Untappd for Business still worth getting?

Absolutely! Untappd for Business is not just limited to beer. There are also multiple options to add a
wine menu, cocktail menu, and even food menus in the platform to feed those hungry beer drinkers.

It’s more import to have my website be up to date rather than
some app…

That’s the great part about Untappd for Business, all these menus (beer, cocktail, wine, food, etc.)
can all be synced with your website so that you don’t have to worry about updating two places. In
other words…

You can just update Untappd for Business and the menu on your website will be updated
too.

How do I get Untappd for Business to sync my beer, cocktail, wine, and food
menus with my website?

This is where I come into play. I’m a website designer and website developer who specializes in
integrating these menus and tap lists seamlessly into brewery websites so that all you have to do is
update the information in Untappd. My code will take care of the rest.

Data Treatment After collected (2018)
The data were filtered and processed to reduce noise and generate information with higher quality.
Check-ins with non-georeferenced information were eliminated and, after that, the remaining checkins data were enriched trough publicly information available on Untappd's website, as we
mentioned above. In addition, check-ins not containing a user score (personal rating) referring to a
certain beer were also eliminated. This is important because our intention is to also use the score as
a measure of preference for beers shared by the users. Finally, in order to avoid biased results
towards data that may characterize individual favoritism from frequent users, we disregarded checkins that the user repeated the same beer. This happens when the tuple: userID, beer, and brewery
repeats within the same city.

Overview of the Dataset
To better understand the user activity in Untappd and also identify which regions had the highest
occurrences of check-ins, a heatmap was constructed, as presented in Figure 1. In this figure, the
redder the color, the more data are available in that geographical area. This heatmap was
constructed with parameters that allowed a useful data visualization, showing only regions with a
high number of data, omitting areas with few data.

Figure 1.
Heatmap of our dataset of beer preferences shared in Untappd. Despite having several tweets
collected around the world, some cities do not have a considerable number of check-ins to compose
a reliable database. Ensuring a minimum number of observations is important when selecting areas
to study because the amount of data in a sample may interfere with the reliability of the Preferences
for Beer Reflect Cultural Differences Twenty-fourth Americas Conference on Information Systems,
New Orleans, 2018 5 results. In the selection process, we consider a minimum of 300 check-ins in
the final dataset, i.e., after all data treatment steps. Another important fact of our dataset is the lack
of low scores attributed by users regarding the beers consumed. In general, 95% of all scores are
between 2.25 and 5, on a scale from 0 to 5. One of the possible causes of this above-average scores

concentration may be associated with the identification of qualitative criteria for scores. This is due
to the difficulty in measuring what the score actually represents, considering the proposed scale.

Studied Cities
In order to identify possible cultural aspects associated with beer consumption, we have selected
popular cities in several parts of the world, aiming to benefit the cultural diversity (inside the
parentheses we show the number of check-ins available for each location): Mexico City (1,004),
Chicago (6,493), Los Angeles (2,210), New York (8,080), Portland (6,451), San Francisco (3,062), Belo
Horizonte (436), Curitiba (465), Rio de Janeiro (1,070), São Paulo (2,555), Tokyo (2,764), Berlin (771),
Brussels (1,160), Barcelona (1,877), Madrid (770), Paris (383), Amsterdam (1,556), Dublin (837),
London (6,658), Prague (476), Moscow (857), Melbourne (1,808) and Sydney (2,597). Paris is the city
with the lowest number of check-ins, however, it is one of the biggest metropolises. Over the past
decades “wine drinking” countries are consuming more beer (World Health Organization, 2014).
Nevertheless, according to the most recent data shared by the World Health Organization, the wine
consumption in France is more than twice the consumption of beer, trend not observed for most
countries, where beer is usually more popular (World Health Organization, 2014). This fact might
help to explain this result.

Pricing and alternatives comparison table

The Top 5 Advantages of Untappd for Business

When searching for the best menu tool for your business, there are plenty of options out there. With
so many services available to you, how do you know which is the best fit for your business?
While Untappd for Business certainly isn’t the only platform out there, it does have a few distinct
advantages. Our digital tool allows you to create print, digital, or QR code menus and share them
with the world’s largest community of beer enthusiasts.
Using our database of over 3,000,000 beers, you can quickly build a menu for your establishment
that you can publish to your website, digital menus, Facebook, and the Untappd app. Leveraging QR
codes and well-designed custom contactless print and digital menus helps you create a safe
environment for your customers and staff.
Most importantly, with Untappd for Business, you can easily track the most popular beers in your
area and stay up to date with the latest beer trends. Understanding your customers’ purchase
behaviors will help you make strategic customer engagement and inventory decisions.
Plus, you’ll boost your bottom line and increase your sales by maximizing your inventory visibility
online to drive new customers to your venue.
With Untappd for Business, you have access to an immense world-class beer database, robust
analytics, and custom digital and print menus. All in one powerful tool. Let’s take a deeper look at
the top five advantages of using Untappd for Business.

Here Are The Top 5 Advantages to Using Untappd for Business
#1. A Database with Millions of Users and 3 Million Beers

Untappd is the world’s largest social networking platform for craft beer fans, period. With over nine
million registered users, we reach a dedicated audience in countries around the globe.
You can search the app on your phone to get a sense of the number of reviews, but ultimately our
user base is unparalleled with millions of folks tuned in. Other tools reach much smaller audiences,
around tens of thousands of users at best.
We also boast over three million beers in our database. Eighty-five percent of those brewers in the
U.S. actively manage and update their beers on Untappd.
This means we have access to the most accurate and robust beer data available.

#2. In-Depth Reporting with Robust Analytics and Data

Analyzing local beer trends and customer purchase habits will be the best way to boost your bottom
line.
As an Untappd for Business customer, you have access to a wealth of detailed information and
analytics.
Dive into your local scene to discover top-selling beers along with what’s trending and the hottest
styles. Or dig deeper into your customer base to understand their drinking and purchase habits.
Lastly, leverage analytics to track and grow your return on investment and drive decisions to
increase your revenue.
Accessing this live, local data will help you gain insight into your business that you can’t find
anywhere else. You’ll be able to make better, strategic business decisions based on the data we
collect for you as an Untappd for Business customer.
For example, the Untappd app has a unique social feature that allows people to “check-in” their
beer. A check-in is essentially a virtual record someone makes on their profile to show they drank a
certain beer. Because our users check-in beers when they drink them (a function only available on
Untappd), we can track local beer trends as well as how many of our users are coming in and buying
beers from your business.
This feature provides the true number of active users in your area, where other services may only
tell you how many people follow your menu or how many impressions those menus generate.
Oftentimes if someone only follows your business on a platform or visits your menu on an app, that
doesn’t necessarily translate to a purchase. With Untappd for Business, every check-in on your
Untappd page translates to an actual beer purchased and consumed at your venue and then shared
on our app.
Untappd focuses on actual revenue produced for our partners. Not just mysterious eyeballs on your
page. We proudly display your check-in volume and number of subscribers that you have at a given
time. To us, this indicates true value—and means we remain fully transparent about the ROI we’re
driving for you.
Go ahead and sign up for our 30-day free trial, so we can put our money where our mouth is.

#3: Competitive Pricing

Even with a more robust toolkit, Untappd for Business almost always comes in at a lower price than
other platforms. Oftentimes our competitors will charge extra depending on what tools you want to
use.
With Untappd for Business, you’re getting an all-inclusive platform. And you’ll only pay one flat rate
to access all of our tools.

#4. Custom Print and Digital Menus

(Photography courtesy of HopCat)
We have a robust, well-designed selection of printed menus and digital boards. Easily build your
menu with our database of over two million beers, including descriptions, styles, and more. You can
even broadcast a digital beer menu at your establishment to your TV or other digital display device
with an Amazon Fire TV Stick.
Digital beer menus save time and attract interest. If you’re still updating chalkboards or toggling
between different platform interfaces, or you’re just ready to ditch the paper menus, our digital
beer menu solution is just what your business needs. Save time and drive customer engagement
online with digital beer menus.

But how do I decide whether paper or digital menus are best for my business?
Our platform keeps all of your menus consistent across Untappd, your website, Facebook, and your
TV.
No matter the size of your business, Untappd for Business can help drive customer engagement and
increase sales with its custom menus.
Choose from a variety of built-in design options or take advantage of our FREE custom design of
online and print menus. We’ve worked with a variety of establishments from HopCat to Cheesie’s
Pub & Grub to P.J. Whelihan’s to develop custom menus that fit each of these brands.

#5: Get Started Designing Your Own Custom Menu Today
Implementing Safe, Contactless QR Codes

In a post-COVID world, customers are increasingly demanding contactless, digital experiences.
Easy-to-use and touchless, QR code menus allow customers to view your most up-to-date menu with
their device.
Now, within Untappd for Business, all it takes is a few clicks to create QR code menus for all of your
menu items: beer, food, wine, cocktails. QR codes can be downloaded for digital use, printed
on custom marketing materials, or embedded on easily customized printable menus or posters, all
within one simple interface.
Current Untappd for Business customers like Cheesie’s Pub & Grub and Eureka! Restaurants have
found immense success leveraging this feature.
Providing QR code menus helps their customers feel safe and reduces the time and resources
required for them to update their menus.
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